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TELEPHONE SCRIPT FOR PATIENT VERBAL CONSENT

Women participating in the ACCORd trial
Project: ‘The Australian Contraceptive ChOice pRoject (ACCORd)”
Chief Investigator: Professor Danielle Mazza
Department of General Practice, Monash University
Telephone: 03 9902 4496
Email: Danielle.Mazza@monash.edu
---------------------------------------------------------------------------------------------------------------------------------------------
Hello [insert name of participant]

Thank you for your interest in the ACCORd research project. Before we continue may I check that you are available to speak right now? Also, when I reach the baseline survey I will be asking you some sensitive questions. Will you be able to answer these freely or would you like to move to a more private location? 
I would also like to let you know that this phone call is being recorded so that we can collate all the participants’ responses to the questions. 
The purpose of this phone call today is two-fold. First, I would like to obtain your consent to participate in this project and secondly, if you choose to participate, I will ask you to respond to three questionnaires: a baseline questionnaire, the Health Literacy Questionnaire, and the SF-36, which records how you perceive your health. Feel free to ask me questions at any time during the phone call. 
1. Before I obtain your consent to participate in the project can you confirm that you have read and understood the Explanatory Statement? This document was provided to you at the doctor’s office and an electronic copy was emailed to you.  Would you like me to read the Explanatory Statement to you again? 

PARTICIPANT: Yes
No  
(if “Yes” then read the Explanatory Statement to the patient)
2. Do you have any questions about the project or your involvement in it?

PARTICIPANT: Yes
No
(if “Yes” then discuss the participant’s concerns to their satisfaction)
I will now ask you to consent to participate in the project. Please agree with the following statements to indicate your consent. 

3. I have been asked to take part in the Monash University research project specified above. I have read and understood the Explanatory Statement and I hereby consent to participate in this project.  

PARTICIPANT: Yes
No  


4. I consent to participate in all relevant aspects of the project as described in the Explanatory Statement. 
PARTICIPANT: Yes
No
5. I also need to let you know about Medicare Consent form which you will be asked to complete when you return to see your doctor. I can also send you a link to the form via email if you would prefer.
 Would you like us to send a link?

PARTICIPANT: Yes
      No

This study includes an 'economic evaluation' of how much it costs you (the patient) and the Government for contraceptive procedures and medications that are a part of this study. We will not asking DHS for information about any other procedures or medications you use.  When you are completing the consent form, you are able to contact any of the researchers if there is something that is not clear to you.  

Do you have any questions or concerns about this?  

Thank you for providing your consent to participate in the project. The date today is ____________.

I will now start the baseline interview. 

----------------------------------------------------------------------------------------------------------------------------------------------

END OF CONSENT PROCESS

Note: Move to Baseline Interview questionnaire
Version date: 28 June 2016
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