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Increasing the ease and quality mental health triaging using Online Mental Health Assessment (OMHA)
INFORMATION FOR PARTICIPANTS
Introduction

When a client requires a mental health assessment, a collection of the relevant clinical information needs to be completed by a clinician so that the appropriate decisions are made about care and treatment. We refer to this process as ‘mental health triage’. This service is currently available over the phone at the Mental Health Line where a trained mental health clinician conducts triage.
You are invited to take part in a research study investigating a new online method for mental health triage called Online Mental Health Assessment (OMHA). Our aim is to improve the time efficiency (i.e. to reduce the time required for triage and waiting time) and improve the quality of triage and subsequently improve the quality of mental health care using the proposed method.      

In this study we will investigate whether the proposed method of triage using the OMHA is able to achieve the above-stated aims compared to the current practice. We will also investigate your satisfaction with the use of the OMHA. This research is funded by the Hunter New England Local Health District and conducted at the Mental Health Line, James Fletcher hospital, Newcastle, NSW. 
What is the research about?

Approximately 13,000-14,000 triages occur annually (1,000-1,200 per month on average) within the Mental Health Line of Hunter New England Local Area Health District where the proposed study will be conducted. 
Due the large volume of referrals, the current triage system finds it difficult to meet the current demand.  As a solution, we have developed the OMHA which can be used by clients and carers to fill in an online form which collects triage information and presents to a triage clinician who then will conduct a relatively shorter phone interview to complete the triage.  
In order to evaluate the effectiveness of the OMHA, the referrals for mental health triage will be randomly allocated to two groups: 1) those who will complete mental health triage using the OMHA; 2) those who will use the existing triage system. The time clinicians take for completing triage in each group will be recorded and compared to assess if the OMHA reduces the triage time. Also the triage documentation in both groups will be compared to assess if the OMHA achieves better quality triage information.  We will also evaluate client, carer and clinician satisfaction with the use of the OMHA using an online survey.       

Where is the research being done?

The study is being conducted within the Mental Health Line James Fletcher hospital, Newcastle, NSW by Dr Irosh Fernando (Principal Investigator) and his research team including Kate Simpson (Clinical Coordinator, Mental Health Line) 
The study is being supported by a research grant from the Innovation scholarship. 
Who can participate in the research?

We are seeking people above 18 years old who have been referred by their GP or other professionals to the Mental Health Line, James Fletcher hospital, Newcastle, NSW to participate in this research. You need to be able to speak English without the need of an interpreter and have basic computer literacy as well as internet and computer/smartphone access. If you are currently experiencing severe and urgent mental health issues then unfortunately, this study is not suitable for you.     
What Choice do you have?

Participation in this study is entirely voluntary. You do not have to take part in it.  If you do take part, you can withdraw at any time without having to give a reason. Any data collected concerning you will also be withdrawn from the study. Whatever your decision, please be assured that it will not affect your medical treatment or your relationship with the staff who are caring for you. 
What would you be asked to do if you agree to participate?
If you agree to participate in this study, you will be asked to sign the Participant Consent Form. You will then be asked to complete a traditional triage over the phone with mental health clinician OR to pre-fill some of the details using OMHA followed by a phone assessment with a mental health clinician. The duration of the phone assessment will be recorded in order to evaluate if the triaging using OMHA takes a shorter duration compared to the traditional triaging. You will then be asked to complete short questionnaire (about 10 min) about your experience with any of these procedures.  In addition, your permission is sought to access your triage documentation in order to assess its quality and comprehensiveness.
What are the risks and benefits of participating?

Risks 
The risks of participating in this study are extremely low and may include minor inconvenience caused by filling up the online-form. If so you will have an option to withdraw from the study at any given moment. Your personal information will be protected by the NSW health’s IT system. 
Benefits

This study aims to improve the care quality in the Mental Health Services. While we expect that this research study will improve the efficiency and quality of triage, it may not be of direct benefit to you. 
Will the study cost you anything?
Participation in this study will not cost you anything, nor will you be paid
How will your privacy be protected?
All the information collected from you for the study will be treated confidentially, and only the research team will have access to it. The study results may be presented at a conference or in a scientific publication, but individual participants will not be identifiable in such a presentation.

The participant’s personal information will be accessed, used and stored in accordance with Commonwealth Privacy Laws and the NSW Health Records and Information Privacy Act 2002.

All of your personal information will be removed and we will study only collective information without any personal details, for example: average time to finish the triage or general satisfaction score. 
Further Information

When you have read/ this information, a Research Assistant will assist you if you need further information or any clarification. If you would like to know more at any stage, please feel free to contact us via 02 4964 7000. Additionally, you can talk with your GP (or contact a local emergency department) about your concerns regarding this study. Your GP will be informed about your participation in this trial. 

This information statement is for you to keep.

Thank you for your time and considering this invitation.
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Dr Irosh Fernando 

Staff Specialist Psychiatrist Conjoint Senior Lecturer, 

School of Medicine and Public Health, Faculty of Health and Medicine, University of 

Newcastle

.
Complaints about this research

This research has been approved by the Hunter New England Human Research Ethics Committee of Hunter New England Local Health District, Reference 2018/ETH00546
Should you have concerns about your rights as a participant in this research, or you have a complaint about the manner in which the research is conducted, it may be given to the researcher, or, if an independent person is preferred, to Dr Nicole Gerrand, Manager, Research Ethics and Governance Office, Hunter New England Human Research Ethics Committee, Hunter New England Local Health District, Locked Bag 1, New Lambton NSW 2305, telephone (02) 49214950, email HNELHD-HREC@health.nsw.gov.au
AUTHOURISATION STATEMENTS 

For HNELHD (for single site or site specific information statements done at HNELHD Sites)
The conduct of this study at the Hunter New England Mental Health Services has been authorised by Hunter New England Local Health District. Any person with concerns or complaints about the conduct of this study may also contact Dr Nicole Gerrand, Manager Research Ethics and Governance Office, Hunter New England Human Research Ethics Committee, Hunter New England Local Health District, Locked Bag 1, New Lambton NSW 2305, telephone (02) 49214950, email HNELHD-HREC@health.nsw.gov.au and quote reference number 2018/STE00418.
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