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NEOgrads Playgroup 

Parent- Rated Satisfaction Survey 
 

Thank you for attending the 12-week developmental program with your baby/ pēpē. Now that it has finished, 
we would like to know what you think about the NEOgrads playgroup program as whole.   
 
What do you think? 
Please answer the questions below by circling the number/ word that best describes your answer.  
 
1. The NEOgrads program was of benefit to my baby. 
 

Strongly disagree Disagree Undecided Agree Strongly Agree 

1 2 3 4 5 

 
2. The NEOgrads program was of benefit to me/my family.  
 

Strongly disagree Disagree Undecided Agree Strongly Agree 

1 2 3 4 5 

 
3. Rate how useful you found the class sessions. 
 

Very Important Important Moderately 
Important 

Slightly Important Unimportant 

1 2 3 4 5 

 
4. Rate how useful you found the home exercise program.  
 

Very Important Important Moderately 
Important 

Slightly Important Unimportant 

1 2 3 4 5 

 
5. Rate the degree the playgroup program made a difference in your relationship (bonding, social  

interaction, confidence with playing and supporting their development) with your baby.  
 

Excellent Good Fair Poor Very Poor 

1 2 3 4 5 

 
6. Rate the degree the playgroup program made in your knowledge about baby development and     

motor milestones.  
 

Excellent Good Fair Poor Very Poor 

1 2 3 4 5 

 
7. Rate the degree that you would recommend the playgroup program to other parents of preterm  

infants.  
 

Definitely Probably Possibly Probably Never Definitely Not 

1 2 3 4 5 
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What was useful? 

Thinking about all elements NEOgrads playgroup program, what was useful? Are there any aspects of the 
program that made a difference in your life or in terms of your relationship with your child? 
  

 

 

 
8. How could it be improved? 

Thinking about all elements of the NEOgrads playgroup program, how could it be improved? Is there anything 
you would remove or add? 
  

 

 

 
 
9. Was it inclusive? 

Was there an aspect of the NEOgrads playgroup program that did not fit with your cultural background, life 
experiences or circumstances? 
 

 

 

 
10. Is there something we could do to make the NEOgrads playgroup program more inclusive and welcoming 

to everyone? 

   

 

 

 
 
Thank you from the study team for your time in completing this survey.  


